HOW TO ORDER
SCHOOL MEALS -

ON THE ARBOR APP on

You can choose your child’s school meals in advance using the Arbor Parent App.
(Guidance based on Arbor's official support article, published August 25, 2026.)
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Tap a day and use the
dropdown to select the meal.
If you don't want to choose
a meal for a day, leave it as
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On Meal Choices, tap the
relevant meal/menu
for your child.

Check your selections
and tap the green

Process button to
confirm your choices.

Open the Arbor Parent App
and log in to your account.
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€ Mook IMPORTANT
If the school requires enough
balance to cover meals, your

selections may go into the Basket.

Meal balance
£12.50

& 1 item in your basket

Go To Basket

The school sets the meal-ordering
deadline. Once the deadline has passed,
parents can see their choices but

cannot edit them.

o Tap Go To Basket.

o Complete Checkout.

If you need to make a change after
the deadline, please contact the school
office.

If your child's balance is insufficient,
enter your payment details to pay
the difference.
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1. Select the day
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o Tap the day you want to change.

4. Select new meal
and process
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o Change the dropdown to No Choice Selected.

e Tap Process.

o Then select your new meal and process it.

2. Choose
No Choice Selected
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If you are unable to order a meal or something doesn't look right in Arbor,
please contact the school office rather than Arbor, and we will be happy to help.

NEED HELP? Thank you! O





